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GRIEVANCE POLICY

St Francis Xavier's (SFX) is committed to creating and sustaining an environment that is fair to all and free
from discrimination, harassment, victimisation and bullying. Everyone is responsible for their own behaviour
and should treat others with dignity, respect and courtesy, however it is recognised that on occasions
inappropriate behaviours may occur.

This policy is designed to ensure that concerns, problems and complaints, whether verbal or written, that
arise can be raised and resolved quickly and in a fair and reasonable manner. The complaint must also
relate to decisions and actions undertaken in the provision of education and care services.

The following procedure does not apply to matters that are subject to external determination such as through
any court, tribunal, commission or statutory authority or to matters that are the subject of civil litigation.

PROCEDURE

Please refer to Appendix A - SFX Grievance Policy Flowchart to best determine who your grievance is with
and the steps available to help resolve your grievance.

All persons should follow the principles listed below:

e Speak directly with the person concerned (if practicable and safe to do so)

e Use an appropriate manner in which to speak to others

e Ensure all verbal and non-verbal communication is appropriate

e The conversation should reflect dignity and respect by all relevant parties

e Choose a suitable environment that is appropriate and conducive to discuss the issue(s)

e Refrain from using open areas that may inadvertently and unnecessarily draw the attention of
others to the issue(s)

Related Documents

» CESA Complaint Response and Resolution Procedure

Document Control

Approval Date: May, 2024 Review Date: May, 2027
Replaces Version: 1 Approval Authority: School Board

Contact: Jason Mittiga Telephone: 08 8251 9500 jmittiga@sfx.catholic.edu.au


https://cesacatholic.sharepoint.com/sites/CESAShare/Governance/Forms/AllItems.aspx?FolderCTID=0x012000BCBFCD764164744096716D58C65B724C&id=%2Fsites%2FCESAShare%2FGovernance%2FPolicies%20and%20Procedures%2FComplaint%20Response%20and%20Resolution%20Procedure%2Epdf&parent=%2Fsites%2FCESAShare%2FGovernance%2FPolicies%20and%20Procedures

Appendix A

ST FRANCIS
XAVIER'S

CATHOLIC SCHOOL

PARENT/COMMUNITY MEMBER

GRIEVANCE PROCEDURE

In a school community, issues of conflict or concern can arise. At St Francis Xavier's we believe that these can be resolved in a respectful and appropriate manner.
It is important that grievances are kept confidential and that a time of reflection takes place before moving toward the Grievance Procedure.
Criticism of the school or staff does not support your child's education as it undermines the trust between home and school.

A School Policy

Should this procedure need to be used, appropriate staff will endeavour to respond within two working days.

A Staff Member

A Student

Make an apppointment with a
member of Leadership to discuss
your policy concerns

Make a time to meet with the
person concerned

!
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If the problem cannot be resolved,
express your concerm in
writing to the School Board

Discuss your concemn in a calm
and fair manner

Under no circumstances should
a parent approach an issue with
a student

Express your concern to a teacher.
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Leadership Another Parent
Express your concern to the Take time to reflect on the
person concern
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Discuss your concern in a calm

1
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If the problem cannot be resolved,
seek guidance from
Catholic Education South
Australia (CESA)

Listen to the staff member's
response. Together decide the
action to be taken by both parties
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Agree upon a time to review the
decision made

The teacher will address the
concern through school behaviour
development processes and will
report the issue to Leadership.
You will be advised of the outcome

by the Leadership Team

and fair manner
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Listen to the staff member's
response.
Together decide the action to be
taken by both parties

Raise your concerns with the
class teacher andfor Leadership if
it affects the learning
or safety of students
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If warranted, Leadership will
mediate the dispute or suggest
outside agencies to guide you
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If the problem is not resolved
make an appointment to
see the Principal

Where necessary, the parents of
the child you have the complaint
about will be informed of the issue

Agree upon a time to review the
decision made
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and the appropriate consequence
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If the problem cannot be resolved,
seek guidance from Catholic
Education South Australia (CESA)
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S rvice COMmpasson Respect

If the problem is not resolved,
seek guidance from
Catholic Education South
Australia (CESA)




